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WATER TEMPERATURES

People have been seriously injured or have died from burns they have received as a result of bathing in water that is too hot.  Safety guidance on hot water recommends that a temperature of 43°C can be considered safe.  Exposure to temperatures above this can lead to skin burns.

All water outlets available to clients should have the water temperature controlled between the range 38-44°C.  Other outlets only accessible to staff e.g. kitchens, should be labelled “Very Hot Water”.  Accidents have occurred where the mechanisms for controlling water temperature have failed.  It is therefore recommended that water temperatures should be tested and records kept of these tests.

The recommended procedure is that all outlets where whole body immersion takes place are tested weekly.  Whole body immersion means all baths and showers.  Enter the location of each bath / shower at the top of the columns on the register.  Each week take a measurement of the water temperature at each outlet and record it in the register.  Allow up to ten seconds for the temperature to stabilise and then record the temperature in the appropriate column.  If the water temperatures need to be adjusted, then contact *Building & Technical Services (Tel: 01274 431877).  If the temperature exceeds 44°C after ten seconds, or if it exceeds 50°C at any time, report it immediately to *Building & Technical Services for urgent attention.  A record of this should be made at the back of the register on the sheet headed “Record of Reports to Building & Technical Services”. Label the outlet ‘Out of Order’ until the problem has been resolved. 

(*NB where buildings are not maintained by the Councils Building & Technical Services, contact the appropriate maintenance service). 
Water temperature readings for wash hand basins only need to be tested once every month.  The same procedure as above should be followed for the recording of temperatures and reporting those in excess of 44°.

All records should be viewed and signed off by the Manager, or whoever is acting on their behalf if absent.  This register should be available for inspection by senior managers, safety advisers or enforcement officers.

If you have any questions or queries about the above instructions, or how to complete the register, then please contact the Occupational Safety Team.   
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